All D-Bar products can be returned within 30 days to receive a refund for the cost of the product.
We do not refund shipping cost. All D-Bar clubfoot braces include a 1(one) year replacement
warranty from the purchase date. Please keep your receipt when purchasing your bar, this will be
your proof of purchase when making a warranty claim.

All shoe products can be returned within 14 days only if they have not been worn. Products must
be returned within 14 days of purchase to receive a full refund. A refund will be issued to the
credit/debit card used for purchase. If you would like a refund, please contact us at
info@dobbsbrace.com.

We DO NOT accept exchanges in the event of the wrong item being purchase. If this happens,
we ask that you return the items and repurchase the new items. Once we receive the returned
items, we will issue a refund to the credit/debit card that was used for the purchase. Shipping
cost will not be refunded.



